FAQ's

What is Back Office Conversion?

It's a remote deposit service designed
for retailers and businesses to convert
checks into electronic transactions at
the point-of-acceptance.

What do | need, to get started?

A computer with internet access and
a scanner.

How do | select the right scanner?
That depends primarily on the
volume of checks you receive at your
place of business. We provide low to
high capacity scanners capable of
processing a single check to thousands
of checks per day.

What types of checks can | process?

Any type of domestic check, money
order, travelers check, or official check
with a MICR line.

Do | still need to go to the bank to
make a deposit?

You can reduce visits by depositing
checks at your place of business.

Faster access to cash and
fewer trips to the bank.

You should know your bank - but you
can certainly cut down on your visits.
We know that you need to work as
efficiently as possible, and driving
to the bank to make deposits can
get very expensive and just isn't a
productive use of time.

That's why we recommend our

Remote Deposit Capture Module

Back Office Conversion to deposit

checks conveniently at your place

of business. It's easy, secure and
efficient.

NSFdeposit

To learn more
about our
products and
services, please
call Toll Free at
1-877-554-5154
or visit our web site at
www.nsfdeposit.com

Back Office
Conversion

Turn every paper check
into electronic deposits.
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Back Office Conversion is designed
for retailers and businesses of any
size who accept paper checks at the
point-of-acceptance or face-to-face
environment.

With BOC you can now accept and
retain all checks received at the
point-of-acceptance regardless of
ACH eligibility and convert checks
into electronic transactions at a later
time. Replace check scanners at
every payment counter with just one
in the back office. What's more, we
take payments that one critical step
further-we handle all of your returned
items for YOU!

Complete check
acceptance Process!

Modules

Add more modules for
a fully integrated and
complete payment
experience!

Remote Deposit Capture
+ ARC

+ FAX

+ Check21Image/IRD
+ POS

ACH Processing

o Pre-Authorized
Debits

«  Web Checks
+ Telephone Checks

Returned Item
Processing

. Centralized Returns

« Electronic Check
Re-Presentment

+ Full Returns
Processing

Value Added Services
« Check Verification
« Check Guarantee

- Digital Scanners

Benefits for YOU!

Web Based System
No software to install, simple to
use.

Reduce Equipment

Replace scannersat every payment
counter with ONE scanner in the
back office.

Reduce Bank Visits
Nomore depositslips orwaiting on
line, deposit checks from your store
into your bank account.

Electronic Deposits

Improves cash flow and simplifies
deposits for faster funds
availability.

Speed Up Check Out Process
No need to obtain signatures at
the point of sale, simplifying check
out process.

Notification Sign
Required notification at check out
authorizing the electronic debit.

Check Verification
Ability to verify checks before
acceptance.

Complete Recovery Program
Fully integrated and seamless
collections operation to recover
funds that may otherwise go
uncollected.

is right for your

business!

Notification Sticker

~ | By using a check for payment,
you agree to the following terms:

1. Authorize conversion of the check to an electronic
debit.

2. Funds maybe withdrawn from your account as
s00n as the same day.

3. You will not receive your check back from your
financial institution.

Businesses are required to have a
notice that is prominently posted and

in plain view of the customer notifying
that by using a check for payment,
they agree to the following terms:

1. Authorize conversion of the check to
an electronic debit.

2. Funds maybe withdrawn from your
account as soon as the same day.

3. You will not receive your check back
from your financial institution.

If you have any questions about
NSFdeposit, please contact us
Toll Free at 1-877-554-5154
or visit our web site at
www.nsfdeposit.com



